Medflow User Group Meeting
Charlotte, NC ~ January 10 - 13, 2010
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Medflow User Group Meeting Agenda

Sunday January 10th:

6:30 pm — 8:00 pm

Welcome Reception

Monday January 11th:

7:30am -8:30 am
Speaker:

8:30am —9:00 am
9:00 am —10:00 am
10:00 am —10:15 am
10:15am—-11:15am
11:15am —-11:30 am

11:30-1:00 pm

1:00 pm —5:00 pm

1:00 pm —2:00 pm
Crystal Markel
Tisha O’Marah

2:00 pm — 2:45 pm
Sherry Bailey
Felicia Deloatch

2:45 pm - 3:00 pm

3:00 pm —4:00 pm
Crystal Markel
Tisha O’Marah

4:00 pm - 5:00 pm
Sherry Bailey
Kelly Springs

Breakfast Provided

Jim Riggi, Medflow, Inc., President and CEO

Welcome, Introductions and Agenda Discussion

Medflow: The Present — New Developments Over the Past Year
Coffee Break

Medflow: The Future — What to Expect in the Coming Months
Brevium: Total Recall — Patient Reactivation Software

Lunch Provided
Demonstration Room Open — Have questions specific to your practice? Need some

one-on-one time with a specialist? Join EMR Specialists, along with DavLong PM
Specialists to have your questions answered and walk through live demonstrations.

Plan and Assessment*
ASC Module

Advanced Cataract Planning*
Contact Lens
Afternoon Break

Ophthalmic Medication Management*
Medflow Imaging

Billing Ophthalmic Charges*
Optical Update

Courses marked with an (*) have been approved for (1) Group B JCAHPO CE Credit
The Medflow User Group Meeting Agenda is subject to change
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Tuesday January 12ih:

7:30am —8:30 am Breakfast Provided

Speaker: Jeffrey P. Restuccio, CPC, CPC-H, MBA

8:30am —10:00 am Coding Basics

10:00 am —10:30am  Coffee Break

10:30am —-11:30 pm  Medical Decision Making and the E & M versus Exam Process

11:30-1:00 pm Lunch Provided

1:00 pm - 5:00 pm Demonstration Room Open — Have questions specific to your practice? Need some
one-on-one time with a specialist? Join EMR Specialists, along with DavLong PM
Specialists to have your questions answered and walk through live demonstrations.

1:00 pm —2:00 pm
Sherry Bailey Minor Procedures *
Tisha O’Marah Doctor Sign Chart Screen

2:00 pm - 2:45 pm
Crystal Markel Managing Orders and Messaging*
Felicia Deloatch Customizing Letters

2:45 pm - 3:00 pm Afternoon Break

3:00 pm —4:00 pm
Sherry Bailey PQRI Reporting*
Tisha O’Marah Treatment Profiles

4:00 pm —5:00 pm
Sherry Bailey Joint Commission Requirements*
Crystal Markel Importing Labs

Courses marked with an (*) have been approved for (1) Group B JCAHPO CE Credit
The Medflow User Group Meeting Agenda is subject to change
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Wednesday January 13th:

7:30am —8:30 am
Speaker
8:30am —10:00 am

10:00 am —10:15 am
10:15am—11:00 am
11:00 am —11:30 am

Breakfast Provided

Mark C. Vital, M.D., Houston Eye Associates

Houston Eye Associates Use of Medflow for Surgery (Cataract &
Otherwise) from Start to Finish

Coffee Break

CCHIT Update

Closing — Jim Riggi, Medflow, Inc., President and CEO

Practice Management Afternoon Agenda

11:30-1:00 pm

1:00 - 1:30 pm
Speaker

1:30-2:15 pm
2:15-2:30 pm
2:30-2:45 pm
2:45-3:15 pm
3:15-4:00 pm
4:00 - 4:30 pm

4:30-5:00 pm

Lunch Provided

Welcome, Introductions and Agenda Discussion
Dean Gitlin, VP of Sales, DavLong Business Solutions

DavLong Analytics Dashboard & Reports Introduction
EMR & PM Integration Updates

Afternoon Break

Iplexus Features — Eligibility, Claim Status, Claim Alerts
VisionConnect Patient Portal

Customizing Practice Management Letters

Closing — Q&A, Client requests and concerns discussions

Courses marked with an (*) have been approved for (1) Group B JCAHPO CE Credit
The Medflow User Group Meeting Agenda is subject to change
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